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User Experience & Technical Enhancements 
 

User Type 
(End-User, 

Administrator, 
Technical) 

Area Problem/Error 
Solution implemented/amended behavior 

Reference 
# 

End-User Patient 
requests 

After submitting or opening DDS requests, and then working 
on Patient requests after HS has timed out, the Patient requests 
are incorrectly being delivered to SSA as if they are DDS 
requests. 
 
For non-DDS Disability Requester Type requests, 
HealthSource will now clear the value in the dds_ship_to_id 
so requests will not be sent to SSA Electronic like DDS 
requests. 

69562 

Administrator Platform 
Admin, 

Permissions 

New Permission, “Match Exception Edit” for Account 
Management Role to support new queue for CDR-PAYD send 
request to Chart Finder 

69435 

Technical Helm chart 
template 

Bulk import and other templates have been updated  69265 

 


